
Reliability at Work

Your Digital Maintenance  
Assistant



ANALOGUE MAINTENANCE IS INDIVIDUAL AND ERROR-PRONE

Missing documents, a poor overview of the finished maintenance tasks and status of the 
plant often cause problems:
“Once again, I can‘t find my colleague’s list.”
“I know I jotted down that spare part somewhere yesterday.”
“Do you remember how to set this up?”

You’ve probably heard all that before. Sometimes, if there are so many tasks to be ticked 
off, it’s not easy to stay on top of things. Likewise, it’s not always easy to find the right 
information on what to do in case of an error. Manually created lists get exchanged among 
colleagues and departments - information is either recorded twice or gets lost altogether.

Digitization doesn‘t stop for maintenance, and everyone always has their cellphone at 
hand. This creates opportunities to improve efficiency and maintenance tasks, and to 
achieve consistent traceability.

THE AICHELIN SOLUTION SIMPLE AND DIGITAL

With #jakob, special emphasis was placed on maximum simplicity in creation and operation. 
The simple setup allows for the integration of any existing plant into the platform-independent 
app, which makes it a tool that can be used for the entire maintenance process regardless 
of the manufacturer.

An overview of upcoming maintenance tasks helps you stay on top of things. Comments 
and notes are quickly and precisely available and make everyday work easier. Required 
spare parts can be found just as easily.

Individual adjustments can be added at any time. The simple setup helps you be ready 
in no time. The well-structured app has answers to the questions such as: “What are the 
tasks for this week, is this open item from my previous tour being dealt with, or which parts 
will I need for the next maintenance?”

The desktop app makes it even easier to get an overview of tasks that have been completed 
and those that are still open. You can create your own lists and notes, which will make your 
work easier, help with spare parts orders, and with sharing information.

Complex Tasks
Require Simple Tools



SERVICE & MAINTENANCE

  Maintenance tasks

  Seamless documentation

  Tailored to the operator

  Easy filtering & sorting

DOCUMENT LIBRARY 

  All documents at a glance

  Quick access to relevant documents

  Fast retrieval of information 
(Spare parts, malfunctions, manuals)

SPARE PARTS OVERVIEW

  All relevant parts

  Option to create lists

  Simple search function

NOTES & COMMENTS

 Simple knowledge storage

 Helpful comments in the right place

 Quick & easy to retrieve

 Intuitive image & document integration



www.aichelin-service.com

AICHELIN Service GmbH
Schultheiß-Köhle-Straße 7
D-71636 Ludwigsburg
Tel.: + 49 7141 64 37 0 
jakob-support@aichelin.com

AICHELIN Ges.m.b.H.
Fabriksgasse 3
A-2340 Mödling
Tel.: + 43 22 36 23 64 60
service.at@aichelin.com

SAFED France SAS
17E, Rue Alain Savary
F-25000 Besançon
Tel.: +33 353 57 00 03
contact.france@aichelin.com
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